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Introduction

* Founded in 1952, Minol is the third largest Billing, Energy
Management, Sub-Metering and Product Solution providers
with 2,500 employees and 32 offices worldwide.

* We are the leading provider of utility billing services for
water, gas and electricity to residential and commercial
properties, as well as military housing communities.

« We are the third largest water meter
manufacturer worldwide.

« Our global team produces more than
5.4 million bills annually.
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Introduction

 We have 100 employees nationwide.

« Minol Center is owned by Minol
and serves as our U.S. corporate
headquarters in Addison, TX.
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Program History

« 1996 - Congress established the Military Housing
Privatization Initiative (MHPI) as a tool to help the military
Improve the quality of life for its service members by
Improving the condition of their housing.

« September 1998 OSD publishes E

guidance requiring Service members to be responsible for
the utilities they consume.
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Program History

 Utility Policy created 2004

* Meters were Iinstalled

« June 2005 - 5 Pilot Projects began Mock Billing

« September 2006 — 5 Pilot Projects began Live Billing
« Currently, approximately 23 Army Posts are in J
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Purpose of the Program

.
1)

dependence on foreign oil and conforms &=z /S

to our national policies.

* Provide improved housing and ancillary facilities to

residents.

F Minmol

All that counts.

<

(\/

\VEARMYGREEN



Monthly Billing Process
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BAH & Baseline

 BAH covers:
 Rent
* Renters Insurance
 Ultilities — Electricity, Water, Sewer, & Trash

* A electric baseline will be established for each
floor plan type

* The baseline covers a portion of the electricity



Army Policy Requirements

* Group similar or same floor plans
« Monthly, calculate average of occupied floor plan

types
« The average usage per floor plan will be the
baseline

» Trigger/Threshold of $15.00

« Each resident will receive a statement based on
their actual usage compared to the baseline

A
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3 Statement Types

« NO Action Statement

— This statement will be mailed when the balance is
within the Trigger/Threshold

« Payable Due/Remittance Statement

— Balances are greater than $15.00 will be due and
payable

« Rebate/Refund Statement

— Balances are greater than negative $15.00 will receive
a refund/rebate check



Payable Due/Remit Statement

 Minmol Account Number: 0074-000293-00
All that counts.

15280 ADDISON ROAD SUITE 100
ADDISON TX 75001-4503

Billing Date 04/26/2009

Balance Due $26.60

Payment Due Date 05/11/2009
Please detach this porion and i with yow payment Please do nor send cash. Amount Due If Late

Make checks or money orders pavalie 1 MINOL. L.P.

To enswe proper credit please include your aceount number on your ¢ heck or money order.
AmountEnclosed :

SFC. JOHN DOE
89398 SAN ANTONIO ST.

CITY, ST Z Minol USA - PAYMENT CENTER

15280 ADDISON ROAD SUITE 100
ADDISON TX 75001-4503

Please fold and dewach ar the perforasion below and rerurn with your payment

Electricity & Gas Statement Your New Statement
 Mimol LegtMonth,...,
All that counts. Rermmots p— 1)
Previous Balance Forward $12.42
Account Number: 0074-000293.00 This Month -Billing Date 04/26/2009
Customer Name: SFC. JOHN DOE Surrant $14.18
Adjust F.e; $0.00
Neighborhood: ~ BEACHWOOD 1i Totah Hew Sharges This Month 31478
Service Addr: 89398 SAN ANTONIO ST
Floor Plan Type: 0A-N-G-N-N-N-N New Balance
ELECTRICITY Service From 3/17/09 to 4/15/09 Current Charges

Charge Description Bg Road[End uud]Vouru o | Base Line | Not Ut
Tlectrcity Per KWh 28761 | 39,398 37 1 s7aor 1

GAS Service From 3/17/09 to 4/15/09

$11.4%

For Cus!omcr SCNIC. Call: 1-888-636-0493
i 7am - 7pm CST)

Access your account ﬂnd pay your bill on-line at www.minolu:

. - Total New Charges This Month
MESSAGES:

o oo Electricity Consumption for your Plan Type .mmGas Consumption for your Plan Type

000

2000
P T T I I TI T I T T T I I
\n.u. Unage Sicaiint; Binem Taks Your Usage B cw Zone
Your y and Gas Y-
Gescription Mar-08__|Apr08_ |May06_Joun06 | uios__ [Avg0s |Sepos  [Octos  |Nov-os [Decos  JJanos
NET EL Usage 2575 |1s136 | 540 S7a48 | 6ess | iveas |2e.45  |esis  |eess |21t 52.75
EL Grace Zone 5101 |26ee  |2693  |avor  |s304  |ooez |2res  |2944 |ssaz  |ses1  |arew
Billable EL Use 2678 [14196 | 0.00 748 |esss 17648 |2ea5  |esie  |esss |21 |a278
VourEL Charge | 9605|8612 |s000  |so76  |s281  |s7en |sizs |25 |sss7  [soos  |sia8
NET GAS Usage | 7.76 271 2.40 097 .00 B 178 564 521 2176|1826
GAS Grace Zone | 2.56 s Tie 566 578 Ga 10 o7 264 318 330
Billable GAS Use | 7.76 271 2.40 097 .00 D6z (D 564 521 2176 | 1826
Vour GAS Charge | 3765 | 5267 | s236 | soe6  |soee  |s160 |si76  |s576  |seos  [sz148  |sisoz
Vour Charge™ $1400  sa7e  $236 3020  $182  $620  $302  $1001  $12.08  $2140  $1664

* Your Charge= Your (L Charge + Yaur GAS Charge
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Rebate (Refund) Statement

All that counts.

 Mimol
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04/26/2009 069-001144-00 $ 30.66

*** THIRTY AND 66 / 100 DOLLARS ******

1LT. JOHN DOE
8692 BALTIMORE ST
CITY, ST ZIP

r M . oo l. Electricity & Gas Statement

All that counts.

Account Number: 069-001144-00
Customer Name:  1LT. JOHN DOE

-00;
J
Neighborhood: BEACHWOOD
Service Addr: BALTIMORE ST
Floor Plan Type: 40-1-E-N-Y-N-N

ment reflects individual submetered w

'ELECTRICITY Service From 3/17/09 to 4/15/09
his sia e

End Read | Your Usage | Base
3335 | o1

Your New Statement

Lo M Mhiance s1070
Payments $0.00
Previous Balance Forward $10.78
This Month -Billing Date 04/26/2009
Current Chargos $-19.87
tments & Fees _ “sooo
Total New Charges This Month 1967
New [ $0.00
rren e

B [Your Usage | g
Gias. 4,695 4,772 83,50 97.16 1357

For Customer Service Call: 1-888-636-0493
(Mon - Fri 7am - 7pm CST)

Access your account and pay your bill on-line at www.minolusa.com

[ Billable Use|  Rate |
072 1357 0986550 $13.30
$-1

Total New Charges This Month $-19.87

MESSAGES:

.o Electricity Consumption for your Plan Type MWGA: Consumption for your Plan Type

oo oo

woco w00

000 w00

ag0 L. — o000
PO o s AL
—— - = — . jca|
Your Ussgs  Basstine YourUssge  Nesstins  Grace Zone

Your ly and Gas y -
Description Mar-08 Apr-08 May-08 Jun-08 Jul-08 | Aug-08 Sep-08 Oct-08 Nov-08 Dec-08 Jan-08 Feb-08 [Mar-08
NET EL Usage 94 .48 4719 1482 -149.56 -104 81 -219.37 7.8 4458 -68.07 438 -248 .42 94.02 -153.72
EL Grace Zone 2313|9659 3331 5683|4174 |ar77  |o281  |4sar  |ssso  |a15e 5857|4875 |8257
Billable EL Use S4.48 47.19 0.00 ~149.56 104.81 219.37 0.00 0.00 -68.07 0.00 248.42 94.02 -163.72
Your EL Charge $4.09 $2.04 $0.00 $-6.47 $-4 54 $-9.50 $0.00 $0.00 $-2.95 $0.00 $-10.48 $397 $-6.48
NET GAS Usage | 19.39 10,80 555 573 a9 |-1357
GAS Grace Zone 4.32 324 1.39 6.13 628 9.72
Billable GAS Use 19.38 10.80 9.66 -8.73 -14.96 -13.67
Your GAS Charge  |$19.13  |$10.66 $9.42 $-8.62 $-14.76 [$-13.39
Your Charge” $2322  $12.70  $9.42 $19.10  $.1079  $.19.87

¥ Your Charge= You 1. Charge + Yaur GAS Gharge
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15280 ADDISON ROAD SUITE 100
ADDISON TX 75001-4503

Dear Residens: No payment is due a this time. A Payment is due only when your balance

FC. JOHN DOE
8920 TRENTON AVE #B
CITY, ST ZIP

Electricity & Gas Statement

 Mimol

All that counts.
Account Number: g% 4-000291-00
Customer Name: C. JOHN DOE
Naluhbomoed’ BEACHWOOD |
Service

ddr: 8920 TRENTON AVE #B
Floor PII" Type: 0B-N-G-N-N-N

ELECTRICITY Service From 3/17/09 to 4/15/09
Charge Description

Account Number: 0074-000291-00

Billing Date 06/26/2009
Balance Due $0

Payment Due Date 05/1 1/2009
Amount Due If Late $0.00

Amount Enclosed Do not pay

Your New Statement

3t

M e s0.00
$0.00

valou‘ auoneo Forward $0.00

T'“c.u Monlh -Billing Date 04/26/2009

s.17.30
Konsimants § Foes

$0.00
Total New Charges This Month $17.30
New [ $-17.30

urrent Charge:

[Tecineity Per kWh T_29.465_

For Customer Service Call: 1-888-636-0493
(Mon - Fri 7am - 7pm CST)

Access your account and pay your bill on-line at www.minolusa.com

Total New Charges This Month $-17.30!

MESSAGES:
10000 ElECtricity Consumption for your Plan Type 100s @88 Consumption for your Plan Type
w000
™ 000
o YV A A O 5 S a4 g f & & & &
PP gV gV P GV AL
— . B= - . =
YourUsage  Maseline  Grace Zone Your thage  Basaline  Grace Zonn

Your Electricity and Gas Y -
Desaripton Mar08  |Apr08  [May.08 [duno8 | Jui08  |Aug08 |Sep.oe Nov-os |Deco8 |Jance  |Fen.0s |Maros
NET EL Usage 51619 | 21538 | 26900 | 20966 |-16827 |-47452 |-1a664 |-10a90 | 26230 |39830 |=zesc2 |29730 |z29s2
EL Grace Zone a2 46 35.62 39565 4378 2061 36.56 3206 31,95 066 |a676 4055 3636 |-65.25
Billable EL Uze 31619 |-215.08 | 260.08 | 20866 |-16e27 |-a7a62 |-1a66a |-10a88 |-26290 |336.30 |-28acz |2e730 |2ees2
Your EL Gharge $1369 |$992 |5.1165 |3.9207 |57.28 |s2084 |5695 |s454 |s1135 |s1415 [s1198 [s.125¢ |soes
NET GAS Usage | 0.62 592 EED 2.26 0.26 570 263 756 523 550 573 B0t 772
GAS Grace Zone | 3.46 277 165 0.95 0.74 101 157 2.26 542 429 a7 436 6.42
Bilable GAS Use | 0.00 592 26 226 026 570 283 756 523 530 573 801 772
Vour GAS Charge | 8000 | 8626 | 8420 | s223 $026 |s563  |$278 s7.46 | st $5.29 $5.60 $7.80 |s7.62
Your Charge™ $13.68 51457 $-1585 51074 $754 $52617 $356  $292  §224  §$896  $239  §2044 $-17.30

* Your Charges Your EL Charge + Yaur GAS Gharge
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Project Information

* First Mock Bill
— December Usage, mailed January 2011

* Mock Billing will occur for 7 months —
— January 2011 to July 2011 (Dec-June Usage)

 First Live billing will be mailed — August 2011
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Minol USA Corporate Headquarters

Minol Center
15280 Addison Road, Suite 100
Addison, TX 75001

Phone: 972.386.6611
Toll Free: 888.766.1253
Fax: 972.386.7711

www.minolusa.com



